Wat elke retailer moeten weten over de wachtrij
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Een lange rij voor de kassa is één van de grootste irritatiebronnen voor klanten en caissiéres. Deze infographic
laat zien wat de effecten van wachten zijn op klanttevredenheid, het stresslevel van werknemers en de
verkopen.



Queue Management Essentials for Retailers

People hate waiting in line
Of 10 everyday waiting experiences, customers found checking out at a retail
ore th most frustrating wait — behind only the wait at the DMV
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Queues can be too short

The checkout line is a great place for impulse purchases, which are less likely to happen if there is
zero wait time. You also need to consider your staffing, both staffing cests and staff happiness.

61% of customers agree that the
staff focuses more on scanning
items and less on customer
satisfaction, according to a re
study by Harris Poll for Digimarc.

3 Essential Queue Management Metrics
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Learn how to optimize guieue length and boost your bottom line:
hitp://alerttechnet/optimal-gueues ALERTTECH
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