In vijf stappen meer verkopen dankzij personalisatie
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Een gepersonaliseerde online winkelervaring zorgt voor meer producten in het digitale winkelmandje en meer
afgeronde transacties. Maar waar begin je, en hoe zorg je ervoor dat je bij de implementatie van een
personalisatieprogramma geen essentiéle dingen over het hoofd hebt gezien? Deze infographic van Monetate
helpt je in vijf praktische stappen op weg.



IMPROVING ECOMMERCE
SEIECTIENESS

HOW TO USE A PERSONALISATION PROGRAMME TO INCREASE ONLINE SALES

Use these 5 seps 1o revew and improve your personalisation programime and
ensure you are using al te too o reach your optimisation goals.

1. Select Your Goals Most Appropriate to the Funnel Stage

Select a Goal Metric That Has Proximity to Your Experience
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2. Apply Testing Optimisation

process of analysing the

VB tsting, as well as multivriale and fullpage tsting are inslumental to
improving your conversion funne,

3. Segment for Greater Lift
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avantage of bvious disinctions in audience groups.

To getstarte, it usefltothink abou key audience segments which can include
diferent afic

Here we present retalsector averages from Monetat.

Conversion Rates by Device Type
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Conversion Rates by Operating System
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4. Apply 1:1 Machine Learning for Individualised Experiences

automaticaly react 0 changes n ongrterm trends,

5. Incorporate Optimisation, Segmentation
and1:

to Achieve Your Goals

A holstc persoralisaion program that maximises resuls incorporates all
tation, and 1:1 Machin L
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your business and your needs.

‘Three Parts of a Personalisation Programme
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