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After the virus, the world is going to be quite different. Whether the current lockdown lasts weeks or months
(or even years) very little will remain unchanged by COVID19. Desmond Dickerson of Cognizant's Center for
the Future of Work offers observations on the most relevant changes for retail leaders and a framework for
how to navigate the uncertainty ahead. Hindsight is always 20/20, but now the opposite will be true. As 2020
moves to the hindsight of our rear view mirrors, strategic foresight must take precedence to chart a more
preferable and resilient future. 
In de livestream van What's Next in Retail Tech verzorgt Desmond Dickerson een Engelstalig webinar dat
exclusief voor deelnemers van het event te volgen is. 
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